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Welcome members. Let’s learn about your 
UnitedHealthcare Global insurance benefits. 
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1 Assignment Readiness 
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Expatriate Readiness 
We offer programs and resources to help you on your assignment. 

1 2 3 4 5 6 

Assignment Readiness 

Welcome Program 
• Personalized welcome call (if elected) 
• Pre-trip planning with clinical support 
• New member webinar 
• Welcome guide and ID card 
• Single phone # to call with questions 

Technology Tools and Resources 
• myuhc.com® 

• Online health and well-being portal  
• Health4Me® smartphone app 
• 24/7 customer care and individual crisis support 

Outreach Programs 
• Health Management Program 
• Behavioral Health 
• Legal and financial referrals 
• Tobacco cessation 
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2 Digital Tools 
and Resources 
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Digital Tools and Resources 
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Online access to information you need. 

With myuhc.com, you get a one-stop 
resource with the information and tools to 
help make the right health care choices. 
 

• See what’s covered 
• Find a doctor, clinic or hospital in  

your location 
• Submit and track claims 
• Translate medical and pharmacy terms 
• Get a replacement for your member ID card 
• And much, much more 

Welcome to myuhc.com 
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Digital Tools and Resources 
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Health4Me® Smartphone App 
Functionality designed especially for expatriates 

The award-winning Health4Me app travels with 
you, wherever you are. You can download it 
from the App Store® or Google PlayTM in U.S., 
Singapore, and United Arab Emirates. Once 
downloaded, it works around the world.  

 
Use the same credentials you use to log in to 
myuhc.com. Then: 
 

• Find a doctor, hospital or clinic nearby 
• Identify providers 
• Get local medical and security alerts 
• Call us for urgent help with one touch 
• Review your coverage 
• Upload and track claims 
• Share your ID card with your doctor 
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Health Management Program 

Your benefits program includes access to the 
Health Management Program, which provides 
personal support if you or your family members 
are living with chronic health conditions or have 
a child with special needs.  
 

• Provides direct access to a clinician who will 
become familiar with your case history and get 
to know the challenges you face in managing 
your condition. 

• You will connect with the same clinician 
whenever you need help managing your health 
or accessing resources and care.   

 

Digital Tools and Resources 
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Health Management Program 
(cont.) 
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The clinician will support your family’s health 
needs in five primary areas: 
 

1) Medication management 
2) Durable medical equipment and supplies 
3) Dietary management 
4) Specialty providers for high-impact conditions 
5) Action planning for urgent needs 

 

Our goals are to help you stay on your treatment 
plan, reduce complications, improve clinical 
outcomes, and stay focused and productive to 
successfully complete your expatriate assignment. 

 
 

Digital Tools and Resources 
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Digital Tools and Resources 
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Live and Work Well 
Behavioral health resources and support 

Stay Informed 
• Health news and events 

• Expert articles and advice 
 

Discover Services 
• Self-help services 

• Interactive tools  

• Action-oriented advice 
 

Take Action 
• Find a provider 

• Community and work-life resources 

• Connect to expert guidance, quickly and  
confidentially, via a virtual visit 



3 Accessing Care 
and Claims 
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Accessing Care and Claims 
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Accessing Care 

In the U.S. 
Locating Providers  
• There are a number of different ways to 

locate providers   
• The most frequently used methods are 

through the myuhc.com website and the 
Health4Me smartphone app 

 

Types of Providers  
• In-network (INN)* providers 
• Out-of-network (OON) providers 

Internationally 
Global or International Providers  
• These are all providers, both facilities and/or 

outpatient providers, that are accessed 
anywhere outside of the U.S.  

• Make sure to show your Insurance card to the 
provider each time you access care 

 

Provider Payment 
• When we are contacted and notified you will be 

seeing an International provider we will then 
work with the provider to confirm direct payment 
is set up or if they require a Guarantee of 
Payment (GOP) 

* A system of contracted physicians, hospitals and other providers who deliver health care to members. In-network care only applies to 
providers in the U.S.  
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Member ID Cards 
Please ensure to check the information is correct on your ID card 
when you receive it. If something needs to be changed, contact the 
UHC Global Customer Care by telephone, fax or e-mail and they will 
arrange for your information to be updated. 

Always keep your ID card with you  

Accessing Care and Claims 
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Finding a Provider 
– Domestic and International 

Outside the U.S. 
1. Log in to myuhc.com 
2. Click “View Global” 

 

Inside the U.S. 
1. Log in to myuhc.com 
2. Click “View United States” 

 

Accessing Care and Claims 
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Guarantee of Payment (GOP) Accessing Care and Claims 
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A Guarantee of Payment (GOP) is an 
assurance to the provider/hospital that 
United Healthcare Global will pay for a 
member’s covered medical expenses for 
those services provided.  
This formal assurance will help minimize 
the member’s out-of-pocket expenses at 
the point of service.   
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Direct Pay Option 

UnitedHealthcare Global Insurance offers a direct 
payment system – without the stress and uncertainty 
of up-front payment.   
 

Simplified direct payment process: global providers  
bill us directly instead of asking you for full payment at  
the time of service 
 

A single, highly-integrated platform allows us to  
process all claims regardless of country, coding,  
currency or language.  

Accessing Care and Claims 
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Accessing Care and Claims 
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Claims Process 

There are four ways to submit a claim: 

Claims can be submitted in 
any language or currency. 
We will make sure your claims 
are paid quickly and accurately, 
regardless of the country, 
coding, currency or language.  

Online Mobile app Toll free fax Mail 

You will receive a claim form 
in your Welcome Guide. 
Additional claim forms are 
available in multiple languages 
at www.myuhc.com. 

Claims are paid via 
Electronic Funds Transfer 
(EFT) to your bank 
account, check, or direct to 
providers. 
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Filling Out the Claim Form 

Complete a new claim form for each: 
 Person in your family  

 Doctor, clinic and hospital, unless multiple invoices with 

provider information are attached to the claim 

 Inpatient hospital stay 

 Currency type  

Accessing Care and Claims 
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Claims Processing 

Most claims are processed for 
payment within 14 business days.  
 
• After a claim is submitted, it should take no 

longer than 7 additional business days to be 
reimbursed.  
 

• Payment will be submitted via electronic funds 
transfer, promptly and accurately. 

Accessing Care and Claims 
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4 Customer Care 
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When / Why to Contact 
UnitedHealthcare Global 

 
 Understanding 

your Benefits 
 

Finding a 
Provider 

 

Medical 
Emergencies 

 

Hospital 
Admissions and 
Case Monitoring 

 

Direct Pay 
Arrangements 

and/or Guarantee 
of Payment 

 

Filing Claims and 
Payment Status 

 
Detailed 

information on 
what is / is not 

covered by 
your plan 

 

Provider listings  
in your 

assignment 
location 

 

Immediate 
assistance for 

medical 
emergencies** 

 

Assistance with 
hospital and 
health care 

review 

Set up direct 
payment or 

guarantee of 
payment with 

providers 
 

Submit and 
monitor out of 

pocket expenses 
for 

reimbursement 
 

Customer  
Care Team       
myuhc.com 

    
Health4Me 
Mobile App 
     

** For Medical Emergencies in the U.S., please dial 911 to reach local emergency medical assistance services 

Customer Care 
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Customer Care 

 One number to call for customers 

 Customer Care Helpline available 24/7/365 

 Speak to a live, trained professional every time 

 No recording, voice prompting, or Interactive  
    Voice Response (IVRs) 

 On-line chat & secured email correspondence 

 Multiple languages spoken in-house 

 Welcome calls (if elected) 

 
  

Pre-trip 
advice 

Clinical 
Support 

Behavioral 
Health-IEAP 

Complex Care  
Support 

Wellness and 
Rally 

Prescription  
Drug 

Global 
Provider 
Search 

Benefits 
and Claims 

Emergency 
Transport 
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Customer Care 
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International Employee 
Assistance Program (IEAP) 
You and your dependents have access to our experienced network of 
health care professionals, who are trained to deal with relocation and 
adjustment issues. Some of the most common issues are: 
 

1) Depression, anxiety and stress 
2) Substance abuse 
3) Problems or conflicts at work 
4) Parenting and family struggles 
5) Financial or legal issues 
6) Isolation and loneliness 
7) Culture shock 

You and your family members can receive up to five local, confidential,  
in-person counseling visits per issue. Or, if you prefer, you can substitute up to 
five sessions of counseling by phone. We can provide referrals to qualified, 
credentialed counseling staff. UnitedHealthcare will provide clinical oversight of 
these services to ensure quality. If longer-term care is needed, our team will 
work to coordinate with your health plan benefits. 
 

Digital Tools and Resources 
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5 Next Steps 
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What Happens Next 
During the coming weeks, we will continue to 
support your transition to UnitedHealthcare 
Global with the following resources: 

• Welcome call (if elected) 

• Follow-up email 

• Member Welcome Guide  

• Member ID card 

Welcome call Follow-up email Welcome Guide Member ID card 
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Next Steps 
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Questions 

• Simpler 
• More convenient 
• More rewarding 

Questions: 

Find your: 

UnitedHealthcare Global 
makes your experience: 

• Visit www.myuhc.com 
• Contact Customer Care 

• Benefits summary 
• Welcome Guide 

Please contact your Human Resources Representative if you have 
any questions about your benefits package. 

1 2 3 4 5 6 

Next Steps 
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Thank You! 

©2018 UnitedHealth Group Incorporated. The service marks contained in this literature are owned by UnitedHealth Group Incorporated and its affiliated companies, many of which are 
registered and pending service marks in the United States and in various countries worldwide, except where otherwise noted. Proper functionality of the online and mobile applications and 
tools is dependent upon appropriate connectivity and features of the device, potentially including international calling, camera, and certain other capabilities. App Store is a service mark of 
Apple, Inc. Google Play Store is a trademark of Google, Inc. The information provided herein is for informational purposes only as part of your health plan and should not be construed as 
medical advice. Please discuss with your doctor how the information provided is right for you. UnitedHealth Group cannot guarantee clinical outcomes. Rally Health provides health and well-
being information and support as part of your health plan. It does not provide medical advice or other health services, and is not a substitute for your doctor's care. If you have specific health 
care needs, consult an appropriate health care professional. Participation in the health survey is voluntary. Your responses will be kept confidential in accordance with the law and will only be 
used to provide health and wellness recommendations or conduct other plan activities. Services provided through health and wellness programs are educational in nature and should not be 
construed as medical advice. Members should consult with their doctor. Trademarks of ASNIC are the property of Al Sagr National Insurance Company. Trademarks of NEXtCARE are 
property of Arab Gulf Health Services – NEXtCARE. Trademarks of nib Health Funds are the property of NIB Health Funds Ltd. Trademarks of MAXIMA pojišt’ovna are the property of 
MAXIMA pojišťovna, a.s. AP Companies trademark is a registered property of AP Companies Global Solutions LTD. All rights reserved. Trademarks of MSO are the property of Medical 
Services Organisation. 
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