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ComPsych – Employee Assistance Program
Available to all Employees 
24/7 Support, Resources & Information  
No Cost / Confidential / Up to Six Sessions, Per Person, Per Year



ComPsych – GuidanceResouces Website
www.GuidanceResources.com
Register: Org. Web ID = Lincoln / Company 
Name = CA Ti / Select your company = CA Times

Mobile access to expert info on thousands of topics 
including wellness, relationships, work, education, legal, 
financial, lifestyle and more.

Browse HelpSheets
SM

, assessments, Q&As, videos and 
podcasts

Find the nearest legal, child care and elder care providers

Ask or call a GuidanceConsultant
SM

for confidential help

http://www.guidanceresources.com/


Mental Health In-person or Virtual Visit
(Visits with psychiatrist, psychologist, therapist, 
marriage and family therapist)  

Kaiser Traditional HMO

$15 Copay 

kp.org

Call (800) 900-3277

Kaiser Signature 
(Deductible) HMO

$25 Copay

kp.org

Call (800) 900-3277

Collective Health PPO

(Anthem Blue Cross Network)

$25 Copay 

my.collectivehealth.com

Call (833) 440-4367

Collective Health HDHP

(Anthem Blue Cross Network)

20% Coinsurance,

After Deductible has been met

my.collectivehealth.com

Call (833) 440-4367

Cost of 
Visits

http://www.kp.org/
http://www.kp.org/
http://my.collectivehealth.com/
http://my.collectivehealth.com/


LiveHealth Online Psychology and Psychiatry Visits

Have a video visit with a licensed therapist, psychologist or 
psychiatrist online and on your schedule. 

Collective Health PPO Members - $10 Copay

Collective Health HDHP Members - 20% coinsurance, After 

Deductible has been met

Visit livehealthonline.com, download the free app or call to 

(844) 784-8409 to schedule an appointment. 

Psychologist Psychologist 



Get care now
24/7 virtual care — a fast, flexible way to talk with a clinician.

Great for care when and where members need it most. 

Log into kp.org.

clinical care
no cost to members 

on most plans
all devices

1. Answer questions about symptoms

To get started, members can sign in to kp.org or the Kaiser Permanente 
app and answer a few questions to help us learn about their 
symptoms.

2. Choose how to get care

We’ll recommend how members can get care quickly — either by 
phone, video, or both. Where available, members can also see 
estimated wait times to help them choose the best option for their 
needs.

3. Talk with a clinician

Clinicians are available to deliver care to the member based on their 
needs. During the visit, the clinician will update the member’s health 
record to help coordinate follow-up care.



SUPPORT & RESOURCES FOR SELF-CARE 
AND EMOTIONAL WELLNESS

Wellness is the state of being 
physically, mentally, emotionally and 
financially healthy. Maintaining 
wellness is an ongoing process 
because everything you do and 
experience affects your well-being. 
Here are additional self serve 
resources available to employees 
and their dependent.  

ComPsych – GuidanceResources Website
www.GuidanceResources.com
Register: Org. Web ID = Lincoln

Articles / Videos / Podcast on various wellness topics. 
Available to all employees. 

BenefitHub
www.catimes.benefithub.com

Referral Code: EHJ6XN

Employee Discounts Program, discounts on gym 
memberships, fitness equipment, healthy meal delivery 

vendors. Available to all employee. 

Collective Health PPO and HDHP Members
www.anthem.com/com

Register using your medical card information. 

Members have access to online wellness toolkits, digital 
tools to develop resilience, reduce stress and practice 

mindfulness. Discounts for fitness clubs, fitness equipment, 
coaching and digital fitness trackers. 

Kaiser HMO Members 
Online programs to help manage depression, reduce                                 

stress & improve sleep - http://www.kp.org/selfcare

Free meditation and mindfulness apps –
http://www.kp.org/selfcareapps

http://www.guidanceresources.com/
http://www.catimes.benefithub.com/
http://www.anthem.com/com
http://www.kp.org/selfcare
http://www.kp.org/selfcareapps

