
Nationwide Pet Insurance   

The #1 health insurance for 
pet family members



Pet Economics



Average cost of owning a pet over its lifetime

Cat

Low End

High end

Low End

High end

$21,917 

$30,942

$27,074

$42,545

The cost of pet 
ownership is 
increasing 
significantly

Dog
98% of pet 
owners 
underestimate 
the lifetime cost 
of a pet

Owners will likely incur at least one $2,000 - $5,000 bill for 
emergency care at some point during a pet’s lifetime
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Pet-o-nomics and the need for financial support

The cost of pet 
ownership is rising

spent by average pet owner 
to save their pet’s life 

Pet insurance offers 
peace of mind

of people underestimate how 
much owning a dog or cat costs 

in the first year alone

increase in pet care costs 
over the last decade

spent on veterinary care and 
product sales in 2020

70% $30.1B $11K

of Americans can’t cover an 
unexpected medical bill over $1000

of employees are stressed 
about their financial situation

78% 33% 56%

v

MORE THAN



1/5 of American pet owners report 
going into over

of Americans with a 
pet insurance policy 
think pet insurance 

is worth the cost

of Americans that 
do not have pet 

insurance were not 
aware of it

88% 77%56%
of Americans with pet 

insurance say it has 
come in handy for 

emergency expenses

Yes, especially when you need it most.

With insurance, an $8,000 vet bill 
for your pet's cancer treatment 
doesn’t have to put the rest of 
your life on hold.

Is pet insurance worth it?

in debt due to pet care costs.

$1,500



My Pet
Protection® Plans
Everything you need to know
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My Pet Protection plan coverage

My Pet Protection 

Accidents, including poisonings and allergic reactions ●

Injuries including cuts, sprains, and broken bones ●

Common illnesses, including ear infections, vomiting and diarrhea ●

Serious/chronic illnesses, including cancer and diabetes ●

Hereditary and congenital conditions ●

Surgeries and hospitalizations ●

X-rays, MRIs and CT scans ●

Prescription medications and 
therapeutic diets ●

Some exclusions may apply. Certain coverages may be excluded due to pre-existing conditions. See policy documents for a 
complete list of exclusions. 



My Pet Protection covers so much, it’s easier to say what’s not covered:

Pre-existing Breeding Grooming Nail trim

Some policy exclusions may apply. 

Boarding
Waste 
disposal

Wellness, routine and preventive care

Employee preferred pricing

Multi-pet discounts available 

Prescription discounts available

Exclusive program
not available to the general public

Choice of reimbursement level –
50% or 70%

$250 Annual Deductible

$7,500 benefit
to use that renews each year in full

Freedom to visit any Vet

My Pet Protection plan – additional highlights



All plans include access 
to the 24/7 Connects pet parents to 

veterinary professionals 

for guidance on any pet 

health concern from 

general questions to 

urgent care needs

When it comes to your pet’s health no 
concern is too big or too small

Available to all members

Talk to a live veterinary professional

Call, email, or online chat

24/7 access

Proprietary and Confidential. ©2019 Nationwide. All rights reserved.



Avian and exotic pet plans

Amphibians Guinea pigs Rabbits

Chameleons Lizards Snakes

Chinchillas Mice Sugar gliders

Ferrets Opossums Tortoises

Geckos Potbellied pigs Turtles

Goats Rats

What avian and exotic pet plans cover:

Accidents Illnesses Examinations Lab fees

Prescriptions X-rays Hospitalization

Call 877-738-7874 for these types of pets



1

Pay for your pet’s 
treatment at the time of 
service

Reimbursements for eligible fees 
via direct deposit or check

Send your vet bill and claim form 
via email or online submission

Additional
member 
resources

Member Care: 800-540-2016

Mon-Fri 5 am–7pm PT &

Sat 7am–3:30pm PT

Pet Account Access Page: Get forms, claim 

status and view claim history at 

my.petinsurance.com 

Get reimbursedSubmit your claim

2 3
Pay your vet

Access Nationwide policy benefits in just three steps



Get Rx pet meds for less at

• Members save time and money when filling their 
pet prescription medications at any of Walmart’s 
4,700 pharmacies across the country

• Members enjoy the convenience of having the 
pharmacy submit claims directly on their behalf

• Optional program available to all Nationwide pet 
insurance members with active plans 

• No cost to sign up for and use

How it works
Using Nationwide Pet Rx Express is simple and convenient. 

After allowing 24 hours from sign-up, 
members can bring their pet prescriptions to 
any in-store Walmart pharmacy.

*Reimbursement or co-insurance is based on coverage detailed in policy. See Nationwide Pet Rx Express Terms of Service. Certain coverages maybe 
excluded due to pre-existing conditions. See policy documents for a complete list of exclusions.

Nationwide pet insurance members can sign up at 
my.petinsurance.com.

At checkout, members provide their pet insurance 
information and pay for the prescription.

Walmart pharmacy will automatically submit claims to 
Nationwide for processing, and members will be 
reimbursed for eligible expenses.*

1

2

3

Nationwide® Pet Rx ExpressSM



How to Enroll?
Easy employee enrollment

Call: 877-738-7874
& speak with a representative for easy enrollment & receive your 
preferred pricing policy

Visit: Petsnationwide.com and enter your company name
& enroll easily online through your company page with preferred 

pricing included in the rates. 
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Member care: 800-540-2016
Monday-Friday 5am-7pm PT

Saturday 7am-3:30pm PT

Quick member solutions 
to get the answers you need!



Key points

Enroll anytime throughout the year.

Do not re-enroll if you’re already enrolled. 
1

Policy effective date will depend on 
the day you enroll. 
Check email confirmation and policy packet.

2

Enroll your pet(s) when
they’re healthy, don’t wait!

3
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Thank you for considering pet insurance for your pet!

To get a quote and enroll, visit:
Petsnationwide.com and enter your company name


