
Helping Your Specialty Patients Take Control 
At Accredo, we know patients have busy lives beyond their 
medical conditions. That’s why we provide convenient digital 
tools and easy access to clinical support to help them manage 
their medications how they want, when they want. 

Introducing
Accredo.com and The AccredoTM Mobile App 

Giving specialty patients control over their own experience is 
incredibly important. Our website and mobile app were designed 
with them in mind. Through our website and mobile app, we 
combine personalized clinical care with information and simple 
convenient tools that are easy to access.

Texting Programs
We all need reminders to help us stay on track

With our  texting programs, your patients can get refill 
reminders, order and shipment notifications, and for many 
medications, they  can even refill by text. This means 
patients can manage their specialty medications right from 
their phone at any time.  It’s easy to enroll – patients can 
text to enroll, enroll online  or enroll through a patient care 
advocate.

• Create an account

• Refill medications*

• View order status

• Make payments

• See order history

• Enroll in texting and email

• Look up medications (website)

• Create dose reminders (app)

• Research condition-specific
information (website)
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*Not available for all specialty medications

Accredo  
Digital Tools

“ All of our digital enhancements are patient 
focused and designed to make it easy for them 
to interact with our high-touch care model —
whenever and wherever they need.”

Rachel – Specialty-trained pharmacist

Website and App Features
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