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Contacting UnitedHealthcare Global Global

One of the many benefits of your global health insurance plan is that UnitedHealthcare Global is available to assist you.
Whatever the reason, we make it easy for you to get in touch with us, however you prefer.

How to contact UnitedHealthcare Global

®

B ©® ©

By phone

For all countries except the U.S. and Canada: call the AT&T Direct Access number for the country
you are calling from. When prompted for “the number you are calling,” dial 877.844.0280.

If the country you are calling from is not listed, simply call +1.763.274.7362 and the reverse charges will be
accepted by UnitedHealthcare Global.

In the U.S. or Canada: call toll-free at 877.844.0280

Live chat

Subject to availability at www.myUHC.com

Email

Expatinsurance_MemberServices@uhcglobal.com

We are available to you
24 hours a day, 7 days a week, 365 days a year.

Confidential property of UnitedHealthcare Global. Do not reproduce or re-distribute without the express written consent of UnitedHealthcare Global.



Welcome Calls
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UnitedHealthcare Global offers a Welcome Call to all covered members to help them better understand their benefits,
find health care professionals, manage prescriptions, understand what to do in a medical emergency, and more.

To schedule a Welcome Call to assist you in the assignment planning process, simply follow the steps below.

Email or Call UnitedHealthcare Global

Email Expatinsurance_MemberServices@uhcglobal.com

or call UnitedHealthcare Global and provide the following:

1 Your preferred contact number,

2 Atimeframe and date convenient to you for the call.
(Please allow 24 hours for call scheduling.)

Customer Care Professional

A Customer Care Professional will call you at the agreed
upon time. Calls will display with a “+1 952" area code, as
UnitedHealthcare Global (part of UnitedHealth Group) is
located in Minnesota, USA.

Welcome Calls are available to both employees and their approved accompanying dependents before and after the

Global Assignment start date.

Confidential property of UnitedHealthcare Global. Do not reproduce or re-distribute without the express written consent of UnitedHealthcare Global.
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Registering and Using myUHC.com 'ﬂ HHee e(fa:?

You may access the member website via www.myUHC.com. (Website access where available.)

Using the information on your ID card, complete the
fields on the screen below. If you do not see this
screen or are unable to locate it, contact
UnitedHealthcare Global for assistance.

Already a user?
Enter your username and password and click Login.

First time user?

You will need to create an account by selecting
the Register Now button. If you had a
UnitedHealthcare plan prior to UnitedHealthcare
Global, you will need to re-register on myUHC.com
with new information.

Use the Next Step button to progress through each
of the registration steps.

myuhe.com® I UnitedHealthcare
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myuhc.com®

B3 site Demo : B Contact

S yoaur 1D CAMd And nter h GoLsils exactly a8 shown.
¥our infarmation is kept securs 51 aii imas.
13 o oider to recisier

Stop 3 Setup Secure Login T

site Login

Step 4 Hegistration Cempleted

Al fielas are fequired

Username -

Get informa Hyou do notnave your member D ead. Click nars
Password

you can trus Mame (as i appears sn your 10 card)

B e
Forgot vour username or Anywhere,
password? = Fop—
s anytime. e
Need a username and myuhc.com® is your 2/ wtamber 10 SWhat i thes?
password? - ~
Get a username and password one-stop shop for hea Cenupl Aaceye Numbar
\ information, health pla

through our free registration
process for people enrolled in a
UnitedHealthcare plan

Register Now

You must be 13 or older to register

- and helpful apps.
>

First Time Visitor?
Find out what you're missing!

= 5
We offer personalized benefit
information, claims information Information Center

and more! News Learn More About

Confidential property of UnitedHealthcare Global. Do not reproduce or re-distribute without the express written consent of UnitedHealthcare Global.
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Your ID Card

Once you have logged in to myUHC.com, please do the following:

Click Account Settings in the top
navigation bar.

Select Request ID cards from the
left navigation bar.

'w UnitedHealthcare

Global

You can choose to view and print a
soft copy version of your ID card or
request a hard copy card to be sent
to you by mail.
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Request ID Cards

Print Combined Medical and Pharmacy ID Card

Print Temporary ID Card (PDF) :
Name Birth date 3
ts Request Combined Medical and Pharmacy ID Card - By Mail

Request ID Card by Mail:

Some documents available on Ihis Page require AGobe Acrobat Reader (version 6.0 or higher)
Download Adobe Acrobat Reader® ®-
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UnitedHealthcare
Your ID Card — How to Read It 'ﬂ utedte GCISEE:

With one ID card, one web portal and one number to call for Customer Care, we have streamlined and
integrated your health care benefits for you. (If you enroll after July 1, 2016, you will receive a dual
medical and dental ID card.)

How to read your ID card:

(0 UnitedHealthcare 7 @ Member ID: This number identifies you as a member and is what
e UnitedHealthcare Global Insurance uses to keep track of your
MemberID Group Number: 906113 benefit usage. You may be asked to provide this number when
;‘p‘:”:‘ S calling about plan benefits.
Payer 1D 87726 ) o o o g g g
Qo ® Group Number: This is the number your employer is given to identify
f S G ICETO their employee health insurance policy. As an employee, you are part
WSRO o of that plan.
coaser UM e S SR Rt Gy ) @) Member: Name of the person who carries the plan
Printad: 017141
tf ") O Dependents: Name(s) of person(s) covered under the plan
Thll‘ﬁmmmm@mmu‘%mg}m‘mmm" ©® Rx Bin & Rx Grp: The information that identifies the card holder
is card does not guarantee ooverage To venfy benefits, view claims, or find . ..
Egﬁn%?:ég%g':t Z”‘QJ‘;' fic.com +1877.844.0280 as a UnitedHealthcare member or Optum for prescription drug
ollecl alls Quiside + - - .. o o
administration in the U.S.
Fli‘grl‘r'\lgh PlrJogdePr?o vvi\:ij;vr;:UnnedHeaIm:areOnlme.com I} gg:ggg:géég . ) ) )
ntemational Clam Fax | 740111, Atlanta. S8 e ©® myUHC.com: Your direct connection to your health care benefits plan
_— round-the clock is myUHC.com. Connect to our single sign-on
Pharmacy Claims. PO Box"ﬁﬁ'in Atlanta, GA 30374-0111 i website.
For U.S. Pharmacists: 888-290-5416 J .
© +1.877.844.0280: Your 24/7 access to the Global Insurance Service
Center

Confidential property of UnitedHealthcare Global. Do not reproduce or re-distribute without the express written consent of UnitedHealthcare Global.
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Benefits & Coverage 'ﬂ Global

On the Claims & Accounts page, you will see Use the drop down fields in the Search Options
the Claims Summary option, select this link. section to input the parameters of your search,
then select Search. This search will show
you information on all previously processed
claims on your account.

ik ) ¢
myuhc-com [ ‘ UnitedHealthcare
1 CHAT WITH |
. CUSTOMER SERVICE £ Message Center | & Account Settings ! B Print 1 & Help ! & Contact Us : & Feedback : & Sian Out m
CHATWITH | " ) p
|/ CUSTOMER SERVICE 1 Message Center | 8 Account Settings | & Print | & Help | B Contact Us 1 B Feedback | & sian Out (oL ] hysicians & Facilities | Pharmacies & Prescriptions | Henefils & Coverage | Personal Health Record | Health & Wellness
Home Physicians & Facilities Pharmacies & Prescriptions Benefits & Coverage Personal Health Record Health & Weliness:
myClaims Manager Y. "
‘our Claim Summai
. . i & Understanding This Page (pdf) 3 Ask a Que
myClaims Manager Account Balances 0 ask a Question Etokwes BiAccounts, Processed and In Process Claims from the Last 30 days
a Account Balances

Claims & Accounts

Claims Summary
Account Balances -

My Claim Payments Search Options

Claims Summary " o
_ B Paid o date | Remaining Amount View Statements Dates Visited Family Members Claim Types
My Claim Payments

As of 4/10/2014 12.28 pm CLT

View Statements Your Deductible (@ Out of Pocket Maximum () View Claim Letters Last 30 days - - A -
Vit Claim L oters SERVICES OUTSIDE THE U.S SERVICES OUTSIDE THE U.S Other Claims
Other Claims s $200.00 $0.00 $1,000.00 Prescription Claims ©- We did notfind any results for your search. This may be because
Prescription Claims © Mental Heattn Claims §- « There are no dlaims for the member(s) for the Date(s) of service selected
ansshbiaienlld Total: $200.00 Total- $1.000.00 » Some of ine information you searched for may not be available.
Mental Health Claims ©- _ . N
U.S INNETWORK SERVICES (B U.S IN NETWORK SERVICES (3 Member Actions
Member Actions $0.00 $500.00  so.00 $1,500.00 Wanage My Claim
Manage My Claim Payment Accounts
Payment Accounts Total' $500 00 Total $1,50000 Claim Forms Some documents on this page require Adobe Acrobat Reader, Download Acrabat Reader® ©-
Ciaim Forms U'S. OUT OF NETWORK SERVICES () US. OUT OF NETWORK SERVICES (D AopeisEen fiisnces,  ~Tma Sepnenied VaGe-iCoV) Ses conba Wewerl Wil Cammon Spresdate . agelications
Appesls and Grievances $0.00 $1,000.00  so.00 $3,000.00 Wailing and Email
Mailing and Email Preferences
Freferences Total: $1,000.00 Total: $3,000.00

Direct Deposil
Direct Deposit
Coordination of Benefits

Coordination of Benefits
Request D Cards

Confidential property of UnitedHealthcare Global. Do not reproduce or re-distribute without the express written consent of UnitedHealthcare Global.



Submit via a Claim Form

To submit your claims for reimbursement by fax
or standard mail, you can access claim form
using the left navigation bar.

Homs | Cmim i & Agcounty

myClaims Manager

Benefits & ¢
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Link
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U5, Frovider Search
Fingd A il oot
Flaims & Accounts | e

Resuest Paymaent 1o
DoctorHospital &

Submit 3 Claim B~
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Prmazien & Paengtion)

Contzct Expatriate nsurance §-

I UnitedHealthcare

STt & Covings
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—

Launch the Expatriste Insursnce Homa
Page, far access to internatisnal
resources,

n

Locate a provider outside the United
Statas.

Arrange for 2n Intemationzl medical
provider to bill Expatriate Insurance
diractly for coverad madical expanses.

Instructions for filing claims. File your
claim cnline.

Accass our 24/7/365 multilingual
Customer Care Service Centar,

Fynlnrs the medical risks and rare

En Espafiol
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From this page you can also download and
print your claim form. You will also see Claims
Submission Options at the bottom of the screen.
For manual submission, you may use either the
fax information or the U.S. mailing address for
United Healthcare Global Insurance.

If submitting by fax or US Mail, you can download a copy of the claim form here:

Claim Form: English

Please complete all sections of this claim farm, Claims may be delayed if all sections of this form are not completed, Please
this farm with the supporting decuments (invaice) from the provider,

Please complete a new and separate claim form for:
» Each patient
« Each inpatient hospital stay
« Each different healthcare provider
« Each currency type

Claim Submission Options

+ Web Portal

If you would like to submit your claim and supporting decuments enling, please click here, Mo claim form is required.

= FAX
Intzrnational taoll free fax number - 877-370-4150
Diract Fax Number - +1 813-870-0796

Us Mail

United Healthcare Expatriate Insurance
PO Box 740111

Atlanta, GA 20374 - 0111

Questions about completing your claim form? Please contact us.

w Download claim form in English

Confidential property of UnitedHealthcare Global

. Do not reproduce or re-distribute without the express written consent of UnitedHealthcare Global.
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Submit a New Claim via myUHC Portal e

From this page you can upload a claim via the A claim form will populate that can be completed
portal by clicking web portal. along with an upload function to attach invoices
or receipts.

nyuhccome —— 'ﬂ UnitedHealthcare

Global Expatriate Insurance

Expatriate Insurance | Find a Doctor or Hospital | Medical Resources | Security Resources | Pharmacy | Help & FAQs

Please complete all sections of the claim submission template. Claims may be delayed if all sections of this form are not con
additional information will not be requested from you to process the claim. You will be notified should additional information be req

Submit a Claim

Please complete a new and separate submission form for:

Claim Form: no claim form is required for submission by web porial.

3€£¢ Each patient
3€£¢ Each inpatient hospital stay
Claim Form: English ~ Download claim farm in English 3€¢ Each different health care provider (unless multiple invoices with provider information are attached)

If submitting by fax or US Mail, you can download a copy of the claim form here

Please complete all sections of this claim form. Claims may be delayed if all sections of this form are not completed. Please return tl 3£¢ Each currency type

with the supporting documents (invoice) from the provider.

Note = Fields marked with asterisk (*) are the mandatory field.

Please complete a new and separate claim form for:
Section 1 - Member and Patient Information

s Each patient

» Each inpatient hospital stay
« Each different healthcare provider - .
» Each currency type Patient Name :

* Member ID :

* patient date of birth (mm/dd/yyyy) :

Claim Submission Options Member phone = :
s Web Portal Member E-mail address :
If you would like to submit your claim and supporting documents online, please click here. No claim form is required. Your Mailing Address for Correspondence
 FAX * Street :
International toll free fax number - 877-370-4150
Rirack Cov Rumbar 11012 970 0704 * Town/City :

Confidential property of UnitedHealthcare Global. Do not reproduce or re-distribute without the express written consent of UnitedHealthcare Global.
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Find a Health Care Professional 'ﬂ Global

Once you have logged in to myUHC.com, select The Find Physicians & Facilities page will give you
Physicians & Facilities. the option to find a health care provider.

myuhe.com* 0l UnitedHealthcare myuhe.com* 1! unitedHealthare
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Find a Health Care Professional

If you select Global Provider Search,

you will see the pop up screen shown below. Input
your parameters and select Continue

at the bottom of the pop up window to

obtain your results.

lllJu-lW e —
1 B8 rayC - Global Solutions - Windows Intermet Explorer provsded by Micresoht =@
@Q&IE‘W wwwmyuhc.com/member/ + G | 2 |+ | % | (B} Googte A~
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If you select United States Provider Search, you
will see the pop up window shown below.
Complete the fields for City, State and Zip, then
select Continue. This window will lead you through
the process of finding a health care professional or
facility in the U.S.

‘ myuhe.com' 1/ UnitedHealtheare ]

TdHealthcare
Vo dcusw % ®Coment v [iSelect out
i Fevortes | o @) EBOUHG @] Unitedbeshh v 2] Windows T8UHG
I E Ol St [t = 8 = eget oy ks @
Sear
s.

[ myuhe.com- I UnitedHeatthears
e seornioiion |

::::::::: . enler a City, Stabe or Zip Code.

@ Internet | Protected Mode: Off

CNECK FoUr DI GOCUMENtS 10 S0 whal 15 Cowed and what is paid or covered senices. You can ind yout
BN documents in the Bengils £ COMIay Sechon of this Web she.
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Find a Dentist 'ﬂ Global

You can glso Find a I_Dentlst via myuhe.com: U UnitedHealtheare
the website by following the
same steps.
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. L
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Find a Vision Provider 'ﬂ Global

You can also Find Vision Care

via the website by fOIIOWIﬂg P hcais e ] Message Center : & Account Settings : [ Print : & Help : [ Contact Us ; & Feedback : & sian out (EEEID
-

th e Same Steps - Home | Claims & Accounts Pharmacies & Prescriptions Benefits & Coverage Personal Health Record Health & Wellness

cearches outside e F1Nd Physicians & Facilities

= - = A entis
Find Intemational International Providers Network Providers in the U.S. il
 Physician or Facility ©- Locate providers outside the United Find providers located within the United & Estimate heaith
States. States that participate in your netwerk. care costs ®-+

Searches Within the

u.s -] Talk to a nurse

about a medical

Find U.S. Physician or International Provider Search United States Provider Search condition ®+

Facility

-] Tips for
choosing a
physician
Tips for

Q choosing a
hospital

Disclosure of Provider Status: Mot all physicians and providers at contracted facilities {(hospital, ambulatory
surgical center, etc.) are contracted with your plan. If you receive health care services at or through a contracted Common Questions
facility and the physicians or providers who provided that care are not contracted with your plan, the services —

may be denied or paid at the non-network level. In those cases, you may be responsible for payment of all or £

part of the fees for those services. In these situations, the facility or non-contracted physician or provider can 2 Wh_at 153
choose to bill you for the balance not paid by the health plan for non-covered or cut-of-network services. Should UnrtedHegIth
Tools & Information you have a complaint regarding payments of health care services in Texas, you may contact the Texas Premium™...2
" Tips for Choosing Health  Department of Insurance Consumer Frotection Division at 1-800-252-3438.

S

& Should | use
e Check your plan documents to see what is covered and what is paid for covered services. You can find your plan BATYER O b ;"
Nominate a Dentist documents in the Benefits & Coverage section of this website. urgent care?
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Obtain Guarantee of Payment (GOP)

'w UnitedHealthcare

Global

In some locations outside of the U.S., depending on the health care professional you visit, a guarantee of payment (GOP)
is required. UnitedHealthcare Global “guarantees” the reimbursement to a health care professional* for covered services

up to covered benefit amounts.

Members can request a GOP using
myUHC.com, or by calling
UnitedHealthcare Global.

To request a GOP online, select
Global Resources from the landing

page.

myuhe.com:

CHAT WITH

| CUSTORMER SERVICE

m Claime & Asoounts | Phyeoianc & Faolidse | Pharmanisc& Premripions | Benetis & Coverage

Hello,
My Coverage: Acthe 0110143
Whore Dealls
PEan Nama:
Mambsr ID:

My Coversge: Acthe 01101413
Kharz Cesalls

Dentsl Paan
HNams:
Croupicste:

Plan Details

[ Message Canter | B fosount Settngs | @ Print Elkeip B contsotus [ Fesdbeok | B 23gn Oul m

Anytime. Anywhere.

3 g i
FPEER L R AR T e -

I UnitedHealtheare

Pargonal Healh Renord Healh & wsiine gx

What would you like to do today?

[E] view oniine statement

/= View Account Balances

Mental Health &
Manage My Substance Use
Claims
$ Direct Deposit
Look up My
Benefits
A\ Raly Heath Survey

% Find a Doctor Treatrnent Cost Estimator

'{fr Exira Programs & Discourits

E=2) Pritan o card

*Note that some providers may not accept a GOP and require upfront member payment (as is sometimes the case with outpatient visits).

Any upfront out of pocket payment is a reimbursable claim.
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Obtain Guarantee of Payment

Select Request Payment
to Doctor/Hospital from the
Global Resources Links menu.

Complete the online form to submit
your request, or download the form in

Word or PDF format. Once completed,
you may fax or email the downloaded
document using the information
provided.

'ﬂ UnitedHealthcare

Global

A sample of the form to be completed
is displayed below.

myuhe.com®

! cHATWITH |
¢ CUSTOMER SERVICE

Homs | Claim 1 & Accounts

myClaims Manager

Benefits & Coverage
Parsons Coverad

Physician & Facilities
Intzmational Provider
Search @~

myuhe.com-

[ Messsps Conter B3 ecount Ssttings 1 & Print

Physlcians & Facliiter | Pharmacias B Praicriptions | Banafits & Covsrage

Global Resources

Global Resources Links

Link

Expatrizte Insurance -

Change Mailing Address

U.S. Provider Search

Claims & Accounts

Find an International Doy
Hospital $-

Submit @ Claim £+

Contact Expatriste Insurance ¢

Medical Resources ©-

L

Launch the Expatrizte Ins.
Page, for access to interng
resources,

Locate a provider outside
States.

&rrange for an internatiens
provider to bill Expatriate
directly for coverad medic

Instructions for filing clain
claim anline.

Access our 24/7/265 mul
Customer Care Service Cy

Fwnlnre the meadiral risks

Cxpotricts Taurnce | Fnd = Doctor ar Hospitel | Had

Request Payment to Doctor/Hospital

Thark you for choosing Expatriste Insurance. Our goal is to help you stay
corwerizrtly is importart.

Flzass infarm ws of your upoeming appeintment sz that we can amangs |
zontact ux ax farin afvance sz possible =2 thal we can maks arangeme
unabile o provide sdvance notice, then plesse call vz st the number bels
Webform: Click hers to bring up 2 comvenient webform whers you

Alternati may wish to z=rd your request By email, f2x or telephy

|ﬂ:‘ Click here to downinad in Word format.

@ Click here to download in PDF format.

The form should be filled out ax =ntirely a=x possible. The items with an 2|
raquired information, or if you hawe guestions about how to amangs dires

S=nd your complet=d form in one of the following ways:

Ermail: If yow'd like to ==nd ws the fomm via =mail — as an sitad|

UnitedHealthcare Expatriate Insurance e
Guarantee of Payment

Requested by: Completad by Date Complated:
Pravider Narns™

Prnder Andress”

Frovider Counlry®

Brooer Teknbong Humben MOuEn g ooy o
Prenicer Faxmumser including couniry code
Preoer Email sddress

DlagneseSymplans”

Serviced Procidune”

CurtstPerscnid, fir Bilkrg Arrangienents
Date of service

Far admisasns length of 2oy fram
Patiant and Subs cribiar Infarmation
GubrseAber Name*

Sutrscriber 10 rurmber @ shown on 10 cad™

GropNata

Group Number P atient

Confidential property of UnitedHealthcare Global. Do not reproduce or re-distribute without the express written consent of UnitedHealthcare Global.



MEMBER SELF-SERVICE WEBSITE, MYUHC.COM
ADDITIONAL RESOURCES

'ﬂ UnitedHealthcare

Global




UnitedHealthcare
el & FAOS U Unitedtiatincare

o Select “Help & FAQs” canrwm ]

- ../ CUSTOMER SERVICE 5] Message Center : B Account Settings ; B Print : B Help : B Contact Us : B Feedback : & Sign Out w

Home Claims & Accounts Physicians & Facilities Pharmacies & Prescriptions Benefits & Coverage Personal Health Record Health & Wellness

myClaims Manager ~ Global Resources

Benefits & Coverage

Hospital ®- States. -

Persons Covered

Reguest Payment to DoctorHospital - Arrange for an international medical
-

Physician & Facilities provider to bill Global Solutions directly for

International Provider covered medical expenses.
Search &+ . ! ) . .
Submit a Claim ®+ Instructions for filing claims. File your claim il
online.
Claims & Accounts Contact Global Solutions &+ Access our 24/7/365 multilingual Customer

Care Service Center.
Account Balances

Medical Resources &+ Explore the medical risks and care
available at your destination.

Security Resources ®+ Access real-time security information for 3
countries and cities around the world.

International Wellness -+ Link to Global Solutions International
Wellness website.

o Help & FAQs @+ Find answers to frequently-asked

questions and get help navigating the

Global Solutions website.
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Depending on your location, you may receive additional information regarding accessing health care
and support in-country. Members in the Middle East, Australia and Czech Republic will receive supporting
materials from our strategic partners in those regions.

. )4 III 777
S MAXIMA Chaniis

POJISTOVNA Al Sagr National Insurance Co.
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