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Contacts
Refer to this list when you need to contact one of your benefit providers. For general information,
contact your CA Times Benefits Department. Visit the CA Times Benefits portal at
https://catimes.mybenefitsapp.com/ for all benefit collateral information.

WebsitePhone #Group #Carrier / Provider

Email: CATimesBenefits@CalTimes.com(213) 237-2165N/ACA Times Benefits Department

http:://sso.dayforcehcm.com/nantmedia(866)-455-3813N/ADayforce
Enrollment Administrator

join.collectivehealth.com/catimes(833) 440-4367282016Collective Health
Medical PPO / HDHP

Covered Drug list and Mail Order information:
express-scripts.com

Member Services: RxHelp@RxBenefits.com
Specialty Drugs: Accredo.com

(800) 334-8134Rx Bin: 610014
Rx Group: RXBNANT

Express Scripts administered by
RxBenefits, Inc
Prescription coverage for
Collective Health Plans

www.kp.org(800) 464-4000

Northern CA Region:
606131Kaiser Permanente

Medical HMO Southern CA Region:
234268

www.livehealthonline.com
www.kp.org

(888) 548-3432
N/ATelemedicine

(866) 454-8855

https://benefits.caltimes.com/medicare/(916) 767-0436N/AMy Benefit Advisor- Medicare

www.deltadentalins.com(800) 765-6003

Standard
19876-00001
Enhanced

19876-00002

Delta Dental

www.eyemed.com(866) 939-3633

1019531-1001
StandardEyeMed - Vision 1019531-1002
Enhanced

www.wexinc.com
Email: customerservice@wex.com(866) 451-339933535WEX- FSA

www.healthequity.com
Email: memberservices@healthequity.com(866) 735-8195N/AHealth Equity - HSA

www.healthequity.com(877) 924-3967CA TimesHealth Equity - Commuter Benefit

www.lfg.com

(800) 423-2765

Group ID: CATIMES
1-0267713 Life/ADD

40-0001000-26882 Vol.
Life

000403007971 –
Voluntary AD&D

Lincoln Financial Group
Life and AD&D
Short-Term Disability
Long-Term Disability

(800) 423-2765

000010247437
STD

000010247436
LTD

www.metlife.com(800) 438-6388217517MetLife - Voluntary Products
www.GuidanceResources.com

Web ID: Lincoln(855) 327-4463California TimesComPsych
Employee Assistance Program

www.legalplans.com(800) 821-6400217517MetLife Legal Plan

www.lifelock.com(800) 607-9174YIG480LifeLock - Identity Theft Protection

catimes.benefithub.com / Referral Code: EHJ6XN(866) 664-4621EHJ6XNEmployee Discounts
www.petinsurance.com/catimes(877) 738-7874N/ANationwide - Pet Insurance

www.myautohome.farmers.com(800) 438-6381N/AFarmers Insurance – Auto & Home

(866)-455-3813N/ABeneAssist- Call Center

www.vanguard.com/actnow(800) 523-1188094880 / 094625Vanguard - 401(k) / DCRP


