
Client reaches out via  
the 24/7 toll-free line or 

GuidanceResources® Online

GC offers immediate referral to 
appropriate provider

Provides treatment utilizing the 
benefit plan

Connects immediately with  
GuidanceConsultantSM (GC)

Provider conducts assessment and 
contacts clinical care reviewer (CCR) 

to discuss the case, if needed

ComPsych® follows up with client  
30 days after referral and ongoing

ComPsych® conducts 48-hour   
follow-up with client’s permission

Provides counseling  within the  
EAP model

TRIAGE
• Completes intake  profile

• Creates  client record

• Gathers  assessment  information

• Provides  program information

• Facilitates crisis intervention,  
if indicated

ISSUES COVERED
• Inquires if appointment was scheduled

• Encourages follow-through with referral

REFERRAL CONFIRMATION
• Mails referral confirmation to client 

(with permission) and provider

• Contacts provider with referral 
information within 4 hours

• Reminds provider about care 
management process

Short-term treatment is indicatedLong-term treatment is indicated

Referral Process
GuidanceResources®
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