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Login to MyLincolnPortal.com 

Step 1: Go to https://auth.lincolnfinancial.com/login and log into your Lincoln account. (If you 
are not a new user, move on to the next page) 

 

Step 2: If you are a new employee or have not yet created an account, click ‘Register now.’ 

 

 

 

Step 3: Verify your identity by inputting your personal information and create your login 
credentials 

 2 

https://auth.lincolnfinancial.com/login?state=hKFo2SA4XzBsNjFraFlmWHVISFdkR0Q0eXAtRUJnZEZ3c3VyRaFupWxvZ2luo3RpZNkgMFF2MjBJdFhOZ0E2eGtiWnI5OXBheDVZRjdvVG1rUXKjY2lk2SB0QnNlNmVoYmtWamI3VUZBR0xjbzUySElHYlBOZFRqWA&client=tBse6ehbkVjb7UFAGLco52HIGbPNdTjX&protocol=oauth2&response_type=code&scope=openid%20profile&redirect_uri=https%3A%2F%2Fwww.lincolnfinancial.com%2Fsecure%2Flogin%2Fcallback&nonce=OietwwKMDZ2OXLvOGhOZI6uQgXRftakQ5Ci0rU_G9Gw&code_challenge=sBoEMCuEXg7WVJ9hGtQSAcnPFf0PoMjAYwE6ZQ6gVDU&code_challenge_method=S256


 

 

 

To start your Evidence of Insurability (EOI)  
To begin your EOI, please follow these steps  
1. Click Evidence of Insurability  
2. Select Complete Evidence of Insurability application  
3. Confirm your current employer is NantMedia Holdings, LLC (Our Parent Company) 
 

To ensure a smooth enrollment process, we recommend completing your application in one 
sitting. The site has a time-out feature to protect your personal information which will 
automatically end your session after 20 minutes of inactivity. 
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Navigating the Evidence of insurability  
 
Continue verifying your identity by providing the requested information and select whether you 
are a new or existing employee. 

Entering Data during Enrollment  
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1. Select who you are applying coverage for 
2. Complete all the fields.  

●​ Please note: Do not check ‘Life (Employee)’ as employees are automatically approved 
and enrolled in this benefit. If submitting EOI for yourself, select Long Term Disability 
(LTD), Optional Life (Employee), or both—whichever you’re applying for. 

●​ You must submit EOI for any coverage you elected during the latest enrollment that 
requires evidence of insurability. 

●​ Do not select "Life (Employee)"—this does not apply to our plan. Company-sponsored 
Basic Life is automatic for all eligible employees and does not require EOI. 

●​ If you are unsure what EOI is pending, you can check in Dayforce under Benefits → 
Current Elections, or reach out to the Benefits team directly. 

3. Click the Save and Continue button  
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Completing Required Information 
Continue providing information for all applicants when prompted including:  

●​ General applicant information, such as date of birth, height, and weight  
●​ Qualifying questions, including if you or other applicants have been diagnosed with a 

disease or are prescribed medications for a condition  
●​ Medical questions — if you or other applicants have a health condition, Lincoln may 

need to know about it, such as the name, diagnosis date, and treatments 

 
 
Once complete, you are prompted to review your application.  
At the bottom of the page, click either ‘Save for Later’, ‘Delete application’, or ‘Save and 
Continue’ if you’re finished.  
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In some cases, you may be automatically approved for coverage. Otherwise, Lincoln will review 
your application and contact you if more information is required. In all cases, they’ll notify you of 
your application outcome. 
 

What Happens Next 
●​ The Benefits team will receive Lincoln’s decision directly and update your benefits 

accordingly.​
 

●​ If your coverage is approved, it will become effective the first day of the month following 
the approval date. However, if the approval is received on the 1st of the month, the 
effective date should be that same day. This will be reflected in your paycheck 
deductions—please monitor your paychecks for accuracy.​
 

●​ If your coverage is denied, Lincoln will provide details on the decision and outline any 
opportunities for appeal. You will also have the opportunity to reapply during the upcoming 
open enrollment period if you wish to pursue coverage again. 

 
 

Contact for help  
If you need immediate assistance, contact Lincoln at 800-423-2765 from Mon - Thu, 5:00 a.m. - 
5:00 p.m. PST and Fri, 5:00 a.m. - 3:00 p.m. PST. 
 
Additional assistance can be reached at catimesbenefits@latimes.com. 

Thank you! 
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